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Our Vision
Compassionate,  

person-centered, 

end-of-life and  

bereavement care 

available to anyone, 

anywhere in the  

Cowichan region.

Our Values
Compassion

Respect

Integrity

Collaboration

Honouring Life

Cowichan Hospice is honoured 
to provide care in the unceded 

traditional and ancestral territories 
of the Quw’utsun, Stz’uminus, Halalt, 
Lyackson, Puneluxutth’ (Penelukut),  

Ts’uubaa-asatx, Ditidaht and  
Meluxulh (Malahat) people.

Dear Friends,
Thank you for making another year of meaningful work possible at 
Cowichan Hospice. Your continued support means that compassionate, 
whole-person hospice care is accessible to all in the Cowichan region, in 
the most difficult times. 

Whether you are a volunteer, a donor, 
or a valued partner, your contribution 
to the well-being of individuals and 
families in our community is deeply felt.

At Cowichan Hospice, our mission 
is twofold: to sustain our programs, 
available at no cost, to those 
navigating grief, caregiving, and 
life-limiting illness; and to continue to 

expand our care and support with skill, openness and sensitivity.  

Sometimes the need for hospice support is clear. Other times, it 
gently reaches the quietest spaces—between hospital and home, 
a visit and a long night, or a hard conversation and a moment of 
peace. We strive to be there in all of those in-between moments. 

While many know us for our work with individuals navigating life-
limiting illness, we also serve their caregivers. Caregivers often bear 
a heavy burden, and we continue to expand our services to better 
support those in this role, with online support groups and relaxed, 
in-person opportunities for connection. 

Also increasingly important is support for those in our community 
who have lost loved ones to toxic drugs. We are expanding our 
capacity to support those left behind, including many parents who 
have experienced the unimaginable loss of their adult children.

The impact you’ll read about in these pages is the direct result of 
your generosity, your belief in this work, and your understanding of the 
importance of creating a compassionate community for each other. 

From the bottom of our hearts, thank you for walking alongside us 
to ensure that no one in our community has to face these profound 
transitions alone.

With deep gratitude, 

Jamie Goodman, Board President           Monika Kawka, Executive Director

Jamie Goodman
Board President

Monika Kawka
Executive Director
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Grief Support and  
Community Outreach 
Supporting Social Service Providers
In early 2024, Cedar Branches Women’s 
Shelter reached out, seeking support for 
staff. In collaboration with a local counsellor, 
we provided training focused on grief 
literacy and companioning skills—equipping 
front-line workers with tools to support those 
they serve. 

Community Conversations
In the community of Arbutus Ridge, we 
facilitated a group grief conversation, in which 
a former client shared how Cowichan Hospice 
had helped him navigate his own loss. His story 
opened the door to reflections from others, 
including those speaking about grief for the 
first time. Several participants later reached 
out for support, some surprised to learn our 
services are available even years after a loss.

Grief Circles in Workplaces
In local workplaces and care homes, 
we expanded grief circles, creating an 
opportunity for staff to acknowledge and 
process the loss of clients or co-workers. 
These sessions have been especially 
impactful at Clements Centre, where strong 
bonds between residents and staff make 
grief a shared experience.

Casual Connections for Ongoing Support
Recognizing a need for continued social 
connection, we launched “Third Tuesday 
Coffee Time,” a monthly drop-in at our 
community office. Clients, volunteers, and 
staff gather informally over coffee and 
conversation—strengthening bonds and 
brightening the space with laughter.

Your support enables Cowichan Hospice to provide skilled, 
wrap-around hospice care, free of charge, to individuals 
living with an advancing illness, to their caregivers, and to 
those grieving the death of a loved one. 

This care is available to everyone 
within the Cowichan region—at  
home, in hospital, in  
care homes, in our  
Community Services  
Office and in  
Cowichan  
Hospice House.

In 2024, 1142 people in the Cowichan 
region were served by one or more 
Cowichan Hospice programs:
	320	- Support for those grieving

	258	- Support for people living with serious illness 		
			  (including 121 patients at Hospice House)

	420	- Support for family members—caregiving and 		
			  anticipatory grief (including 297 loved ones at 	
			  Hospice House)

	 62	- Community Outreach (education, workshops, etc.)

	 82	- Advance Care Planning

Your Generosity has 
an Impact in Your 
Community



Families are at the Heart  
of Hospice House 
By Maureen McKay,  
Hospice House Support Services Coordinator

In 2024, each arrival at Hospice House reminded us of the trust 
families place in us to care for their loved ones. 

It was a year of quiet, meaningful moments, often centered 
around families and loved ones. One such moment was at 
the Thanksgiving dinner volunteers prepared for patients and 
families. Something as simple as passing a bowl of mashed 
potatoes brought stories, laughter, and a deep sense of 
connection to the group, and captured the spirit of Hospice 
House perfectly: a home, held and nurtured by community.

In 2024 we introduced a new way to support patients and their 
families: Virtual Reality experiences. VR offers moments of peace 
and joy as patients “armchair travel”— revisiting special places, 
settling into calming landscapes, or fulfilling lifelong dreams. 
Whether it’s “walking” a childhood beach, watching the Northern 
Lights, or exploring a favourite city, these guided immersive 
experiences can ease anxiety, reduce pain, and open the door 
to reflection and conversation.

A rich, personal layer was added to Hospice House’s history when 
photographers whose beautiful images line our walls visited and 
shared the stories behind their pieces. They, in turn, learned the 
emotional impact their work has had on patients and visitors.

Vital community relationships continued to grow: our partnership 
with Island Health strengthened, improving continuity of care; 
Elder Linda Modeste and her sister Dora led powerful First 
Nations cleansing ceremonies; and we shared experience 
and gave tours to nearby hospice societies working to build 
hospice houses in their own communities.

The work at Hospice House has deepened in many ways yet, 
as it evolves, its heart remains the same. Skilled and dedicated 
staff and volunteers provide care with quiet compassion and 
unwavering presence as they support each patient and family 
with comfort and dignity.
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A Lifeline Back to Society
When my wife died, I thought, “I’m the big strong male and I can survive 
anything.” But after staring at my own four walls for a while, alone with 
my grief, I realized I needed some support. I knew that if I didn’t get into 
some company, I would sit at home, brood, and gradually deteriorate. 

I couldn’t turn back time, but I could move forward. 
Reaching out for support was a way to do what I could. 

After a few one-to-one sessions with a grief support 
volunteer, I was invited to join a grief support group. My 
first thought about joining a group was, “Not a chance 
in hell.” It was a scary idea for me. But the reality is this 
grief group has been a lifeline.

Once I was among the group and started to talk, I 
realized that when grief is spoken about it becomes 
easier to bear, even as you understand it will never ever 
go away. Humans are allowed to grieve. It’s in our nature. 
Grieving in the company of other grievers truly helps. 

Here I have a place and time to say the things I might  

not say to a friend or 
relative. Within the group 
there’s an acceptance of 
my feelings—with no strings attached. I can be my real 
self, participating however and whenever I like, and as 
we share our experiences, I realize we’re each grieving 
differently.

I would encourage people in our community who are 
grieving, especially men, to come and talk about 
what’s really going on in their hearts and in their lives. 
This is a support group—that is what it’s called and 
that is what it does—and it’s marvelous. 

—  E. B. P., Cowichan Hospice client 

The 2024 Cycle of Life Tour 
raised over $350K  
for end-of-life care across 
Vancouver Island hospices!
Thanks to the incredible support of 
this community and the dedication of 
the Cowichan Life Cyclers team, more 
than $67,000 was raised for hospice 
care in the Cowichan region.

The trophy for most funds raised went to our local Cowichan Life Cyclers team!
Front Row L to R: Sonja Elford, David Pope, Mary Hof, Rachel Anderson. Back Row L to R: Austin Reid, 
Joanna Sofield, Gretchen Hartley, Gay Wise, Amanda Pitre-Hayes, Marianne Palou, Karen Hoffman.



$100,000+
Robert Stimpson

$25,000-$49,000
Ferreira Family Fund 2021  
	 via the Victoria Foundation
Ladysmith Health Care 	
	 Auxiliary
The Elizabeth Erickson  
	 Foundation

$10,000-$24,999
Auxiliary to Cowichan  
	 District Hospital
Chemainus Health Care 	
	 Auxiliary
Chemainus Health Care 	
	 Foundation
Cowichan Valley Chinese 	
	 Community Association
Charles & Ruth Hill
Vernon MacKay
McEachern Family  
	 Foundation

$5,000-$9,999
Arbutus Travel Club  
	 of Duncan
Brentwood College School
Ann & Tony Brown
Roger Chapman
Chances Cowichan
Erdmann & Judith Knaack
Kroffat Brake & Wheel Ltd.
Hylton McAlister  
	 & Angela Atkins 
Glenis Mieles
Frances Montgomery
Open Purse Fund, held at 	
	 Nicola Wealth Private Giving
Marion Price
Deb Savory-Wright
Jennifer & Raymond Wheeler

$1,000-$4,999
Advantage Steel
Natasha Anderson
Beverley Angus
Anonymous via Pass-Through 
	 Grants Fund through the 	
	 Victoria Foundation
Avontuur-67
Les Badham
George & Gladys Baird
Pauline Balmer
Drs. Susan Barr  
	 & Peter Postuk
Jo Bodard

Sheila Bowers
Nancy Bright
Edward Cairns
Canadian Tire, Duncan
Alf Carter
Eunice Catterall
Danuta Chrusciel
Valda Clarke
Color Compass Corporation
Jim & Lois Cosh
Cowichan Fish & Game 	
	 Association
Barbara Cox
Crofton Community Centre 	
	 Society
Irene Culver
Eileen Dillon
Colin & Anne Dobell
Donald G. MacGregor 	
	 Investments Ltd.
Duncan Lions Club
Dr. Teresa Elliott
Christa & Andrew Fox
Fraternal Order of Eagles 	
	 Aerie 2101, Ladysmith
Sandra Gibson
Deborah Green
Annie & Jan GrootWassink
Ann & David Groves
Chad & Tammy Gurski
E. Alex Haddad
Elizabeth & Robert Hale
Mary Hof
Judy & Don Holmes
Ed Hourihan & Birgit Petersen
Afra & Charles James
James L. & Sheila  
	 Hilton Johnson Foundation
JBL Custom Homes
Lise Jensen
Carol & C. Doug Kay
The Kitchen Sisters
Leslie & Rob Liston
Betty & Duncan Locke
Tom Macduff
Mann’s Prescription  
	 Pharmacy
Kirsty Maxwell & Philip Salt
Bill McDonald
Leighton Mellemstrand
Leah Mihalchan
Richard Nelson
Louise Neveu & Don Loewen
Ken Pettapiece  
	 & Kathleen Hepburn
Brenda Pifko

Provincial Employees  
	 Community Services Fund
Michelle Redfern  
	 & Peter Bontkes
Sally Richards Emory
Heather Robb
Rotary Club of Duncan  
Royal Canadian Legion #134 	
	 Malahat District
Royal Canadian Legion #53 	
	 Cowichan
Tim Ruller
Lou Skiber
Pat Slade
Mary Kae & Dr. Ron Smith
South Cowichan Healthcare 	
	 Auxiliary
Stone Pacific  
	 Contracting Ltd.
Sydney M. & Robert Swanson
Gabor G. Szamosi
Patsy & Bruce Tanner
TD Canada Trust Private 	
	 Giving Foundation
Paul & Colleen Terlien
Janet Turner
Tony & Jean Turner
Warren Ulrich
Denyse & Ronald Watt
Well Bred Smallholding Ltd.
Janina Wetselaar
Andrea White
Bernice Woollam
Margo Young

$500-$999
William Anderson
Anthea & Darrel Archer
Gilbert Barrie
Dr. Luc Beaudet  
	 & Lisa Hartman
Sheila Bell
F & D Bell
Doreen Bergum
Beverly Corners Show  
	 & Shine Society
Gary & Ishild Boake
Pamela Bonnell
Heather Brennan
Rena & Gerry Brohman
Susan Brookbank  
	 & Garry Robinson
Nancy Buan
Michael Buchanan
Kari Cabato
Brian & Irene Carter

Due to the Canada Post strike and the government extension of tax filing dates, we have  
done our best to include in this list everyone who made a contribution of $200 or more between 

January 1, 2024 and February 28, 2025. We apologize in advance for any errors or omissions.

Thank You  
for Supporting  
Hospice Care 
with Your Gifts 
in 2024
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Greg & Sue Candy
Marilyn Clark
Brenda Clifton
Cobble Hill Women’s Institute
Cowichan Golf  
	 & Country Club
Janice Creed
Helen Curtis
Martin Darrow
Peter & Corrine De Lange
Duncan Christian Reformed 	
	 Church
Duncan Paving
End of the Roll, Duncan
First West Credit Union
Fraternal Order of Eagles 	
	 #2546, Duncan
Candace Gibson
Dawne Gillies
Len Goodman
Cheryl Hames
Ian Hammocks  
	 & Alannah Sandwell
John Hindle
Julie Hodge
Donnalee Holwerda  
	 & Mitchell Fagan
Brian & Ali Hoshizaki
Huyen Jewellery
Institute for Health System 	
	 Transformation &  
	 Sustainability
Lois Joyce
Michele Kennedy  
	 & Graham Gignac
KICK cancers A$$!  
	 in Collaboration with 	
	 Laketown Ranch
Elona Kleisinger
Ladysmith Lions Club
The Lamb Family
David Lane
Diane Lemke
David & Roberta Lloyd
Carole Lyrette
Ann MacKenzie
Adele MacLeod
Lynda & Jim Macovichuk
MaryAnne Mattinson
Mary McAvoy
Deborah & Colin McLaren
Arina McLean
Sharon & Michael Moss
Joanna Neilson
Jennifer Oldhoff
Tina Pace

Melanie Parsons
Elaine & William Paull
Bruce Payette
Linda Pedersen
George Peebles
Dr. Willie & Sandy Pewarchuk
Dr. Jay & Ana Philippson
Leon & Nancy Pidzamecky
Lila Plug
Jennifer Polack
Diane & David Pope
Margot Poznecov
Redefined Clothing Boutique
John Richmond
Tatjana Ridenour
Dr. Tom Rimmer  
	 & Mona Kaiser
Daphne Robinson  
	 & Jim Lofstrand
Dr. Len & Cheryl Roy
Lorie Salkeld
Sassy Lion Thrift Store
Sherrin Shadforth
Sherwood House
Brad Taylor
Martha & Kenneth Thibideau
Peter N. Thorpe
Thrift Town
Alice Tromp
James Turner
Leroy & Marian Van Wieren
Vancouver Island  
	 Real Estate Board
Joan Wakelin
Tania Walter Gardiner
Jill Waterfall
Crosbie & Helen Watler
Chester Weller
Christopher Wickham
Frances Williams
Mike & Barb Wilson
Sheila & Richard Yaremko
David Zimmer
Penny & Rienold Zimmer

$200-$499
Anne Anderson
Margaret Adam
Bea Anderson
Lynne Atwood
Dale & Roberta Barber
Irene Barker
Carol Blatchford
Gavin & Janet Bowers
Patricia Boyne

Marjatta Breuhan
William Brown
Jaye Bryan
Sandra Buchanan
Marg & Graham Budd
Florence Cadorette
Bonnie Cameron
Calvin & Shirley Carlson
Erika Chourmouzis
Sheldon & Jackie Cleaves
A. Cecilia Cochrane
Maureen Cooper
Jake Corbett
Nancy Cornell
Maureen Corry
Ann Cox & Larry Imler
Shirley Cunnin
David Darwin
Charlotte & Mike Debeck
Lois & Ken DeEll
Carolyn Dobel
Drillwell Enterprises Ltd.
Chris & Sanja Duggan
Bette Eib
Cathy & Jerome Engler
Elise Feltrin
Daryl & Honey Forbes
Liz Forbes
Beatrice Fulton
Kathryn Gagnon
Joyce Gammie
Gloria Ganter
Jamie Goodman
Murray Gordon
Wayne & Hazel Grant
Marilee Greye
Brenda & Bob Griffin
Barb & Richard Grimes
Bruce Halliday
Gail Hassell
Lauren Haszard
Robert & Ruth Hawkes
Marla Hayden
Marlene Hayes  
	 & Jon Lefebure
Muriel Heggie
Heidi Herold
Donna & Reynold Hert
Leigh & Gillian Hirst
James Holland  
	 & Selinde Krayenhoff
Robert Howell
Jan Huggan
Mervyn John Hughes
Alison Irwin
Don Jack

Maureen John
Desne & Alun Jones
Terry & Renee June
Robert H. Kayser
Nigel Keatley
Anne Keller
Kurt Kelly
Joan Kenny
John & Brenda Krug
Ladysmith & District  
	 Credit Union
Wendy Lautsch
Sheila & Chris Lawrance
Bruce & Janice Leaman
Katharine & Erik Lees
Sylvia & Robert Lindahl
Mark & Carole Lindsay
Margaret M. Lloyd
Gordon & Maxine Lowick
Kimmo Lucas
Annette MacDonald
Rory MacDonald
Sarah Mais
Penny McAdam
Bruce & Jean McCormick
Jean McDonald
Dr. Karen McIntyre
Peggy McLennan
Susie Merz
Mill Bay Garden Club
Frances Milne  
	 & Robyn Gerland
Frank & Carol Minchin
Eleanor Montour
Colleen Moore
William & Nancy Munden
Suzanne Murray-Aronson
Sandra & Nicholas Newell
Kacey Nicholson
Cheryl Oke
Brenda Osborne
Wendy & Steve Palou
Laurie Paterlini
Carol Patrick
Patryka Designs
Eileen Peltier
Jane & Brian Phillips
Kevin Phillips
Penny & Richard Pope
Ralph Powell
Sharon Prior
Vicky Radley
Janis Rathwell
Barbara Ready
Red Door Thrift Store
Kathy Reid

Barry & Terry Remus
Barbara Reynolds
Wilhelmus & Eveline Richters
John & Kate Roberts
Roberts Street Pizza
John Martin Rodgers
Myrna Roy
Lillah Sadler
St. Edward’s Catholic  
	 Women’s League
Dr. Patricia Seymour
Alfredo Simas
Margaret Simpson
Sue Simpson
Joan Slater
Michael Smith
Diane Snyder
Francis Solloway
Heather & Ted Stevens
Miyo Stevens
Edith Stevenson
Carol Stewart
Dorothy Sturgess
Simone Sulk
Carol Swann
Cliff Sweeney
Elizabeth Taylor
Marilyn Taylor
Debi Tiesu
Val Trapler
Debra Tull
Ed & Norah Turgeon
Debbie Tustin
Donald & Patricia Unger
Colleen & Jacob  
	 van der Heide
Mieke van der Vliet
Pat Walker
Michael Ward & Jacqueline 	
	 De Launiere-Ward
Marilyn Watts
Gudrun Weinstein
Linda Weiss
Delia Wellwood
Wes Wenhardt
Ernie & Nadine Whitelaw
Dorothy Whittome
Jennifer Williamson
Jean Willow
Lyn & Jim Wisnia
Donald & Novart Woolford
Teri Young
Diane & Peter Zell

More donors recognized  
on next page 

To learn how you can support hospice care in Cowichan, please visit cowichanhospice.org or call 250-701-4242
	 COWICHAN HOSPICE ANNUAL REPORT 2024    7
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A Legacy  
of Kindness
Robert “Bob” Stimpson’s life was 
defined by compassion, generosity, 
and a deep commitment to his 
community.

Bob was born in Winnipeg in 1930, the youngest of 11 children. 
A self-educated and self-made businessman, he built a 
successful career in sales and management. Over several 
decades, his work took him from Winnipeg to Ottawa, and 
eventually to Toronto. In the 1990s, Bob and his late wife Carol 
settled in Arbutus Ridge on Vancouver Island, where they 
embraced retired life and their new community.

Bob’s greatest passion was golf. From his humble beginnings 
as a caddie in 1940, he rose to become one of Canada’s top 
amateur golfers, winning numerous championships across 
Manitoba, Quebec, and Ontario, and representing both 
Manitoba and Quebec in the prestigious Willingdon Cup.

Beyond the greens, he was known for his kindness, intelligence 
and dedication to others. After Carol’s death in 2015, Bob 
continued their tradition of supporting local charities through 
hands-on involvement and heartfelt donations. During the 
holiday season, he organized food and toy drives for families 
in need, bringing joy and comfort to many. Inspired by the 
hospice support he witnessed through friends and neighbours, 
Bob developed a deep admiration for the work of Cowichan 
Hospice and determined that he would support this work and 
help ensure its future.

Bob stayed active well into his later years, cherishing time 
with friends and his community. He and his close companion 
Dorothy Browning traveled widely, enjoying several cruises and 
trips across Canada to reconnect with friends. In the fall of 
2022, his health began to decline and, at 92, he played his last 
round of golf. He died in May of 2023, with his friends by his side.

True to his intentions, Bob left generous gifts in his will to 
Cowichan Hospice and two other charities that were close 
to his heart. His kindness and dedication to hospice care will 
continue to benefit this community for generations, and he will 
be remembered with deep gratitude.

Thank You to Our Donors, continued... 

Legacy Donors
Anonymous
Vernon MacKay
John Richmond

Heather Robb
Robert Stimpson 

Monthly Donors
Bea Anderson
Carol Blatchford
Gary & Ishild Boake
Pamela Bonnell
Marjatta Breuhan
Susan Brookbank  
	 & Garry Robinson
Marg & Graham Budd
Florence Cadorette
Canadian Tire, Duncan
Deane Cascon
Erika Chourmouzis
Shirley Cunnin
Rosemary Danaher
Chris & Sanja Duggan
Liz Forbes
Helen Fowler
Christa & Andrew Fox
Dawne Gillies
Jamie Goodman
Chad & Tammy Gurski
Cheryl Hames
Ian Hammocks  
	 & Alannah Sandwell
Marlene Hayes & Jon Lefebure
John Hindle
Ed Hourihan & Birgit Petersen
Dorothy Johnstone
Nigel Keatley
Kurt Kelly
Michele Kennedy  
	 & Graham Gignac
Catherine Knight
Zoe Lauckner
Wendy Lautsch
Leslie & Rob Liston

David & Roberta Lloyd
Irene Ridley
Sarah Mais
MaryAnne Mattinson
Teresa D. McFadyen
Dr. Karen McIntyre
Deborah & Colin McLaren
Frances Milne & Robyn Gerland
Joan & Jim Milne
Eleanor Montour
Gail Murphy
Kacey Nicholson
Cheryl Oke
Laurie Paterlini
Penny & Richard Pope
Ralph Powell
Margot Poznecov
Michelle Redfern & Peter Bontkes
Sally Richards Emory
Tim Ruller
Margaret Simpson
Miyo Stevens
Stone Pacific Contracting Ltd.
Simone Sulk
Paul & Colleen Terlien
James Turner
Tony & Jean Turner
Debbie Tustin
Renate Weigel
Gudrun Weinstein
Jennifer Williamson
Jean Willow
Mike & Barb Wilson
Lyn & Jim Wisnia
Teri Young

Reel Alternatives Sponsors
Annie & Jan GrootWassink
Ken Pettapiece  
	 & Kathleen Hepburn
Betty & Duncan Locke
Mann’s Prescription Pharmacy
Rotary Club of Duncan

The Kitchen Sisters
The Thought Exchange Book Club
Well Bred Smallholding Ltd.
Janina Wetselaar
Women’s Cycling Group

Cowichan Life Cyclers Team Sponsors and Prize Donors
Beverley Corners Liquor Store
Cycle Therapy Bicycles
Drillwell Enterprises Ltd.
Duncan Paving
First Memorial Funeral Services

Mill Bay Marine Group
Bayview Brewing
Canadian Tire, Duncan
Country Grocer
Unsworth Vineyards
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Advance Care 
Planning in the 
Community… 
… may not be what 
you think it is
Advance Care Planning isn’t 
about finances, but about 
thinking ahead and sharing 
your healthcare wishes in case 
you’re ever unable to speak for 
yourself. It includes choosing the 
kind of care you’d want, naming 
someone you trust to make 
decisions for you, and writing 
your wishes down. 

In 2024, 82 people attended 
free Advance Care Planning 
workshops facilitated by 
Cowichan Hospice. These 
workshops were two day, in-
person training sessions which 
led participants through the 
process of thinking through and 
describing their health care 
instructions and appointing a 
representative to make health 
care decisions for them. 

ACP helps ensure your voice is 
heard, gives you peace of mind, 
and guides your loved ones 
during tough times.

I am a Caregiver? 
In 2004, a spinal cord injury left my dad unable to walk, changing his 
life—and my mother’s—forever. After surgery and two years of rehab, he 
regained mobility but, by then, caregiving for my dad had become my 
mom’s full-time role and life’s devotion, and soon another challenge arose: 
a diagnosis of Grave’s Disease.

Fifteen years into her caregiving journey, my 
mom died suddenly of cardiac arrest. I had 
heard their story through her voice—her love, 
her fatigue, her frustrations—and suddenly, I 
was stepping into her shoes. 

Grieving the loss of my mother had to wait, 
as my father’s physical and emotional health 
declined quickly, with multiple hospital visits 
and falls. At first I focused on getting the 
support and equipment he needed to live 
on his own, and eventually he chose to move 

into assisted living and a new phase began: finding a home, packing, 
moving and helping him settle in. During this transition also came the “gift” 
of adopting Dad’s senior Shih Tzu.

Through all this, I had no consistent family support. It wasn’t until a 
session with a counsellor that I finally said the word “caregiver” out loud. I 
remember the relief in naming it, and the shock that it had taken so long.

In my professional role, I have had the honour of sitting alongside countless 
caregivers, hearing their stories of love, struggle, and resilience. It’s their 
experiences that inspired the creation of Cowichan Hospice’s Caregiver 
Support Group. 

This group has become a sanctuary where caregivers (including myself) can 
show up exactly as they are—raw, real, and without filters—and be met with 
warmth, compassion, understanding, and shared laughter. Feeling alone 
and overwhelmed can be replaced with connection, strength, and love.

I am deeply grateful to the brave caregivers who show up and share from 
the heart, whenever they can. They, and this group, have been part of my 
own healing and transformation.

—Lisa Chileen,
Cowichan Hospice  
Community Palliative Services Coordinator

Lisa’s dad Norm and his  
Shih Tzu Teddy
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Reflections on the  
2024 Volunteer Program
Providing compassionate, quality care to our clients 
is at the heart of the Cowichan Hospice Volunteer 
Program. Wrapped around that care is a circle of 
support that nurtures connection, learning and 
personal growth for each volunteer, while embracing 
the diverse experiences and identities that make 
our community stronger. We foster this through 
thoughtful, inclusive training, peer-to-peer support, 
caring guidance from hospice staff and meaningful 
opportunities to gather, reflect and celebrate together.

Volunteer Feedback
Volunteer feedback is essential to how our program 
grows and evolves to meet the needs of the individuals 
and families we support. In 2024, we launched our first 
Volunteer Insights Survey, and the response was both 
heartening and affirming. When asked, “Would you rec-
ommend volunteering with Cowichan Hospice to your 
best friend?” the answer was a resounding “yes!”

Advanced Volunteer Training
Advanced training opportunities reflected the depth 
and breadth of support our volunteers offer. Highlights 
included sessions on spirituality, the companioning 
model, the Way of Council, dementia care, 
Medical Assistance in Dying (MAiD), and expanded 
understanding of the opioid crisis. These workshops 
not only deepened knowledge but also encouraged 
compassionate, unbiased, culturally sensitive care.

Service to the Community
Our volunteers contribute thousands of hours of service 
to the community each year. In addition to offering 
direct client support, they also mentor new volunteers, 
facilitate Advance Care Planning workshops, offer 
comforting Reiki and Therapeutic Touch® treatments, 
keep our gardens beautiful, lead trainings, and assist 
in support groups for clients—always with open minds, 
brave hearts, and a spirit of kindness.

Thank you for your dedicated 
service to our community, 

Hospice Volunteers!
15 years

David Pope
In his time with hospice David has 
contributed in so many ways, including 
offering legal support, serving on the 
board of directors, helping out at 

events, and fundraising with the Cycle of Life Tour. 

Joan Milne
With her diverse skills and warm 
presence, Joan is active in many roles: 
supporting at the front desk, in grief 
and palliative care, at Hospice House, 

and as a mentor to new volunteers

10 years
Joy Bondy
Recently retired from her volunteer role, Joy has 
provided one-to-one grief and palliative support to 
clients with care and empathy. We are grateful for the 
meaningful impact she has had in her time with us.

Fran Milne
Over the past decade, Fran’s work 
at hospice has included one-to-one 
grief and palliative support, as well as 
individualized guidance with Advance 

Care Planning.

5 years
Cath Hamilton
Cath is an important part of the 
Hospice House team, and provides 
one-to-one support for grief clients. 
She also organizes a monthly music 

program at Hospice House.
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Fundraising &  
Donations 77%

Island Health 
Grant 2%

CVRD Grant 6%

Other 4%
Interest 2%

Fundraising 22%

Client Care 66%
Management &  

Administration 12%

BC Community
Gaming Grant 9% 

2024 FINANCIALS
			   Hospice
	 Operating	 Capital	 House	 Total	 Total
	 Fund 2024	 Fund 2024	 Fund 2024	 2024	 2023

Balance Sheet
		  Current Assets	 $	 1,025,468	 $	 334,409	 $	 1,623,098	 $	 2,982,975	 $	 2,593,950

		  Current Liabilities	 $	 55,752		  0	 $	 1,623,098	 $	1,678,850	 $	 1,656,302

		  Net Assets	 $	 969,716	 $	 334,409	 $	 0	 $	 1,304,125	 $	 937,648

		  Liabilities & Net Assets	 $	 1,025,468	 $	 334,409	 $	 1,623,098	 $	 2,982,975	 $	 2,593,950

Income Statement						    
		  Revenues	 $	 1,073,408		  0	 $	 140,947	 $	 1,214,355	 $	 997,011

		  Expenses	 $	 687,367	 $	 19,564	 $	 140,947	 $	 847,878	 $	 952,495

		  Excess Revenue 
		  Over Expenses	 $	 386,041	 $	 -19,564	 $		  0	 $		  366,477	 $		 44,516

Volunteers contributed $102,600 value in 2024 when calculated at $20 an hour. 

	 OPERATING REVENUE	 OPERATING EXPENSES	



After all the medical appointments, the progressive 
illness and the caregiving, there is the loss that 
you can never be fully prepared for. There is the 
initial shock and fog of the loss of a loved one. As 
time moves on, there can be a lingering sense of 
aloneness, confusion and deep grief that is difficult to 
put into words but is felt inside. 

Through Cowichan Hospice supports, I began to 
understand grief is a journey that unfolds in its own 
time. It is unique to each person. It can’t be rushed, 
rationalized or have a clear set of stages to work 
through. It is a journey of moving towards openness 
and acceptance of the emotions brought by loss 
and grief. Part of this process is making sense and 
honouring the memories and emotions of a life lived 
and shared. 

The heartfelt supports from Cowichan Hospice guided 
me to understand my own journey of grief and loss. 
It is a journey where I discover you do not have to be 
alone but can be accepted and supported. These are 
felt expressions that at times seem to defy words. And 
yet … through this supported process grief becomes 
accepted, lighter, and the clouds start to move. 

— J.C., Cowichan Hospice client

COWICHAN HOSPICE  
COMMUNITY SERVICES

3122 Gibbins Road 
North Cowichan BC • V9L 1G2  

250-701-4242 • 1-888-701-4242

cowichanhospice.org 
info@cowichanhospice.org

Cowichan Valley Hospice Society 
Charity BN/Registration number:  

11887 8388 RR0001

Open your 
Heart  

to Hospice.

Life can look very different  
after losing a life partner  
of over 46 years.


